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Cass County—Bill Merriman (CEO) & Ramona Douglass (Designee) 

Christian County—Bryan Sharp (CEO) & Linda Curtin (Designee) 

Logan County—James Glenn (CEO) 

Menard County—Bob Lott (CEO) & Troy Cummings (Designee) 

Sangamon County—Andy Van Meter IV (CEO) & Tom Madonia Jr. (Designee) 

LWIA 20 CEOs: Local Workforce Innovation Area 20’s
CEOs are appointed by the Governor of Illinois and 
represent a county within LWIA 20. 

Our Board Members: LWIA 20’s Local Workforce Innovation Board (LWIB) 
Members are approved by the County CEOs, and are appointed to the Workforce 
Innovation Board for staggered terms lasting a minimum of 2-3 years. The 
majority of the Board is comprised of local business owners. Other LWIB 
Members are representatives of local education institutions, higher education 

institutions, community organizations, labor unions, and other industries 
permitted at the discretion of the CEOs and allowable under WIOA Policy. The 
LWIB provides strategic and operational oversight to deliver a comprehensive 
and high-quality workforce system in the local workforce area. 

LWIB Chair: LWIA 20 LWIB Chair for PY’ 24
is Mr. Mark Sprehe, Human Resources 
Manager at BUNN. 

County CEO & Workforce 
Innovation Board Information 

County Chief Elected Officials: 

LWIA 20 Workforce Innovation Board 
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Top Career Services Accessed 
by Customers: 

One-Stop Services 
All workNet Centers are equipped with Internet accessible computers, copiers, fax 
machines, assistive technology, and professional, full-time staff to assist job seekers 
in their work search. Resource Room Staff assist customers with computer use, job 
search activities, and resume preparation. Upon notice, Resource Room Staff also 
coordinate technology and locations for customer virtual interviews. The Springfield 
location is the comprehensive One-Stop Center for the area, and offers all services 
listed below. Direct referrals are made and received across all One-Stop Partners. 

In Program Year 2024, there were 12,834 Career and Training services provided in 
Local Workforce Area 20. 

PY’ 24 Visitors by County: 

PY’ 24 Services by County : 

Illinois workNet Center Customers 
& Career Services 

• Unemployment Insurance Claims 

• Computerized Job Search 

• Usage of Fax Machine/Copier 
• Resume Preparation and Assistance 

• Career Planner Meetings & Career 
Counseling 

• Partner Referrals 

• Rapid Response Activities 

• WIOA Partner Orientation & TABE 
Testing 

• Veterans' Services 

• Employer-Sponsored Hiring Events, 
Workshops, and Job Fairs 

• Other Job Search Assistance 

• Development of Individual 
Employment Plans (IEP) 
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Customers Served in County workNet Centers: 

The following table describes the number of customers served in each of LWIA 20’s county 
locations from Program Year 2018 through Program Year 2024. Please note that the 
indicated years’ statistics reflect the national and global shutdown due to the COVID -19 
pandemic. During this time period, all workNet facilities were closed down for staff and 
customer safety. 

Customers Served - LWIA 20 
July 1, 2018 - June 30, 2024 

Grand Total: 
PY' 18 - PY' 24 

62,043 
Customers Served! 
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Illinois workNet Center 
Customer Enrollment Statistics 
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The Land of Lincoln 
Workforce Alliance 
partners with training 
providers in our Workforce 

Area to offer diverse, 
accessible, and high-quality 
training opportunities for 
our customers. 

The Statewide Eligible 

Training Provider List (ETPL) 
may be found online at 
www.illinoisworknet.com 
under WIOA Approved 
Training Programs Search. 

Training providers and their 
programs are added to the 
Eligible Training Provider 
List (ETPL) after approval 
from the Local Workforce 

Innovation Board. 
Providers must 
demonstrate excellence as 
well as offer programs that 
qualify for WIOA funding. 
These programs must lead 
to quality jobs in 
high-demand occupations. 

Illinois workNet Center 
ITA Training Enrollments by Provider 
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The eligible training programs funded by WIOA are required to lead to quality long-term 
employment in areas of high-demand as identified by the Illinois Department of Commerce 
and Economic Opportunity and Regional and Local Workforce Area Plans. The targeted 
industries/employment sectors for LWIA 20 in PY’ 24 were: Healthcare & Social Assistance, 
Manufacturing, Agriculture, and Transportation & Warehousing. 

Illinois workNet Center 
Training Enrollments by Program 

*Some customers may be enrolled in more than 1 training. 
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The above table details the Program Year 2024 grants for the Land of 
Lincoln Workforce Alliance. 

The WIOA Formula Grants are the primary grants allocated to our Local Workforce Innovation Area. The 
United States Department of Labor releases funding amounts around May or June of each year, which are 
then allocated by State governance to each Local Workforce Area based on population, local economies, 
unemployment rates, and employment trends. Formula grants run for two years on overlapping terms. 

The QUEST Grant was designed to assist in impacting social, economic, and workforce inequities 
exacerbated by COVID by providing comprehensive reemployment services that culminated in entering, 
returning to, or advancing in quality jobs. The goal of the QUEST project was to assist with under-served and 
historically marginalized individuals in preparation for finding good jobs and to assist employers and the 
business community in creating and expanding quality jobs. The 23 QUEST grant runs on an October through 
September cycle, and did not end until 09/30/25 in PY' 25. 

The State Supplemental Grant provided 3 areas of focus. 1: Training and support services for low-income 

and single parents; 2: Ten virtual reality headsets for workforce exploration in rural middle schools; 3: 
Workforce training to manufacturers and their employees to assist with building their workforce and to 
increase retention rates. 

Illinois workNet Center 
Summary of Workforce Grants 
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Illinois workNet Center 
Training and Support Expenditures 
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Below is a chart detailing the performance measurements, goals, thresholds, and actual 
outcomes for Program Year 2024. The Land of Lincoln Workforce Alliance exceeded 
13/15 performance measurements and met 2/15 across Adult, Dislocated Worker, and 
Youth participants. The overall outcome was that the Land of Lincoln Workforce 

Alliance met all performance goals for PY’ 24. 

The following pages offer a graphical breakdown of the performance outcomes across 
Adult, Dislocated Worker, and Youth populations. 

Illinois workNet Center 
Annual Performance Outcomes 
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Above are graphical representations of the AER2, AER4, AMER, ACAR, and AMSG data presented on Page 9. Also illustrated 
is the level of customer engagement for Adult customers for PY’ 24. 

Illinois workNet Center 
Performance Outcomes: Adult 
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Illinois workNet Center 
Performance Outcomes: Dislocated Worker 

Above are graphical representations of the DER2, DER4, DMER, DCAR, and DMSG data presented on Page 9. Also illustrated 
is the level of customer engagement for Dislocated Worker customers for PY’ 24. 

11



Illinois workNet Center 
Performance Outcomes: Youth 

Above are graphical representations of the YER2, YER4, YMER, YCAR, and YMSG data presented on Page 9. Also illustrated 
is the level of customer engagement for Youth customers for PY’ 24. 
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Above is a graphical comparison of the Adult performance outcomes attained by LWIA 20 and overall Statewide 
performance in Illinois. This data was pulled from the Illinois Workforce Development System and the Illinois 
Performance Accountability and Transparency System (IPATS). 

Illinois workNet Center 
Performance Outcomes: LWIA 20 Comparison - Adults 
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Above is a graphical comparison of the Dislocated Worker performance outcomes attained by LWIA 20 and overall 
Statewide performance in Illinois. This data was pulled from the Illinois Workforce Development System and the Illinois 
Performance Accountability and Transparency System (IPATS). 

Illinois workNet Center 
Performance Outcomes: LWIA 20 Comparison - DW 
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Above is a graphical comparison of the Youth performance outcomes attained by LWIA 20 and overall Statewide 
performance in Illinois. This data was pulled from the Illinois Workforce Development System and the Illinois 
Performance Accountability and Transparency System (IPATS). 

Illinois workNet Center 
Performance Outcomes: LWIA 20 Comparison - Youth 
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Illinois workNet Center 
Return on Investment 
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Illinois workNet Center 
Return on Investment - 

Companies that Received WIOA-Funded Business Services & 
Companies Hiring LLWA Program Participants 

Thank you to all above-mentioned companies 
for engaging with and actively improving the 
workforce outcomes for LWIA 20! We look 
forward to continuing to serve you in 2026. 
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Illinois workNet Center 
Rapid Response Activities and Hiring Events 

The LLWA also sponsored the 
following HIRING EVENTS in 
PY' 24: 

The following employers were 
part of our MANUFACTURING 
HIRING EVENT: 

The Land of Lincoln 
Workforce Alliance 
assisted 260 
workers from 9 
employers affected 
by closures and 
layoffs. 

Rapid Response 
information is 
tailored to counties 
affected workers 
reside in and also 
offers general 
information on 
filing for 
unemployment, on 
WIOA-funded 
training, and on job 
search locations. 

• Compass Group 
• Primient 
• Resource Employment 

Solutions 

• Ace Sign Company 
• AGCO 
• Eaton 
• Mel-O-Cream Donuts 
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